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Planet Communications Asia Co., Ltd. is Awarded Polycom ‘Certified Gold Reseller’ Status

Planet Communications Asia Co., Ltd., (PlanetComm) has been recognized by Polycom Inc., as one of
the leading videoconferencing resellers in the Asia Pacific region with the award of Polycom ‘Certified
Gold Reseller’ Status.

The award was made on Tuesday 25" March 2003 at the annual Polycom Wordwide Partner
Conference, held this year at the Intercontinental Hotel, Miami, Florida, USA.

‘Certified Gold Reseller’ is part of the new Polycom reseller certification programme. Reaching this
level of certification demonstrates to the business community that our company meets an ongoing,
rigorous, worldwide standard of excellence and expertise.

Qualification for this accolade is dependent on all relevant sales and technical staff having attended
and passed official Polycom training courses. It is also a requirement that demonstration facilities are
available and are stocked with the full range of Polycom solutions. Finally, it is testament to
PlanetComm’s fully qualified customer service organization, which ensures trouble-free installation,
maintenance and ongoing warranty support for our customers.

This award is a significant achievement for PlanetComm for the following reasons:

e PlanetComm is the only Polycom partner to attain Polycom Certified Gold Reseller status in
Thailand and one of very few in the entire Asia Pacific region

e It complements previous awards made to PlanetComm at the Polycom Asia Pacific Partner
Conference 2002, namely ‘Early Technology Adopter Award’ and ‘Award for Marketing
Excellence’

e It recognizes and reinforces PlanetComm’s successful record in deploying hundreds of
Polycom videoconferencing solutions in Thailand in the past several years

About PlanetComm:

PlanetComm is a solution provider for wireless and multimedia applications. We have partnered with
Thales e-Security since 2001. We also represent and distribute a broad range of telecom and datacom
products such as Satellite, Carrier Access and Terrestrial Microwave, Networking, Security, VoIP,
Videoconferencing and Peripherals. PlanetComm is fully certified under ISO 9001:2000 standard. Visit
our website at www.planetcomm.com for more information.




